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1. “The Red Cross people have been so kind and caring. Red Cross people have 
been extremely helpful. I have a whole new respect for the Red Cross. 

I can’t say enough good things about them.”
-A composite of interviews with “Three Amigos,” John, Jim and Gabriel,

Palisades High School shelter residents
November 2

SEPA played an essential role in responding both locally and nationally to Hurricane 
Sandy, one of the biggest storms to hit the East Coast in at least a generation. In our 
region, SEPA utilized more than 200 volunteers, opened 17 shelters, and provided 
safe refuge from the storm to more than 615 people. SEPA set up a mega shelter to 
accommodate 1,500 people that proved ultimately unnecessary. SEPA served more 
than 33,000 prepared meals and provided showers, food, warmth and a safe 
place to stay for more than 4,500 people at Palisades High School in Bucks County.  

Nationally, SEPA deployed more than 30 volunteers and sta� to NY and NJ to assist 
with sheltering, feeding, bulk distribution and mental health. Our Chief Operating 
O�cer, Clifton Salas, served as the deputy director for the Hurricane Sandy operation 
in New York for the �rst four weeks of the relief operation. On three separate weekends, 
SEPA sent more than 150 volunteers on food and supply runs to NY and NJ. Within 60 
days, SEPA also raised $7.4 million for Sandy Relief.

2. “(Janice) Winston and (Kirsten) Heininger are two of the 27 volunteers deployed 
by the American Red Cross Southeastern Pennsylvania to help residents of 

four Southern states deal with the flooding caused by Isaac. ‘I'm coming home 
to take care of the people again," Winston said Thursday, referring to 

her 2½-month stint in New Orleans after Katrina.”
-Philadelphia Inquirer

August 30

SEPA answered the call to assist in the response to Hurricane Isaac at the end of 
August. SEPA helped with sheltering, food/bulk distribution, logistics, damage 
assessment, and mental health. SEPA also sent one of its Emergency Response Vehicles. 
SEPA’s Director of Emergency Services Leo Pratte served as Operations Manager 
for the national Red Cross response to Isaac.  

3. “Your prayers and well wishes are truly appreciated in this time of mourning. We 
thank you for reaching out to the Philadelphia Fire Department to lend your 

sentiments of support and gratitude for the dedication and service rendered by 
Lt. Robert Neary and firefighter Daniel Sweeney.” 
-Philadelphia Fire Commissioner Lloyd Ayers

April 30

On April 9th,  one of SEPA’s busiest days ever, sta� and volunteers responded to 13 
disasters in 24 hours, providing food, clothing, shelter, counseling, and comfort to 
more than 250 people. The day started in Philadelphia with an overnight 4-alarm
 warehouse �re that killed two �re�ghters and ended with SEPA setting up a shelter
 in far western Chester County for �re�ghters battling a forest �re in Berks County.  

4. “For disaster survivors in the region who need time and a place to recover, Red 
Cross House is a source of hope, and the Exelon Foundation is pleased to 

count itself among its supporters.” 
-Exelon Foundation President, Steve Solomon

February 22

The Exelon Foundation and PECO made a contribution of $500,000 to Red Cross 
House and PECO employees redesigned the 2nd �oor library. The donation equals
the largest gift to date to the Red Cross House endowment fund. 
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5. “The Southeastern Pennsylvania Red Cross sent a mental health expert 
to Colorado today to help crews deal with the daunting task at hand.”

-Natasha Brown, CBS 3
June 27

Over the course of three weeks in mid-summer, SEPA deployed about a dozen sta� 
and volunteers to assist the American Red Cross response to storms in NJ, West 
Virginia, Washington, DC, Florida, and wild�res in Colorado. SEPA workers 
contributed expertise in mental health, damage assessment, sheltering, case 
management and nursing. 

6. “The Red Cross of Southeastern Pennsylvania was on site throughout the day, 
assisting families with money for food, clothing, shoes, winter coats and 

lodging. ‘It's devastating, they've lost everything. So we have spiritual care and 
mental health workers here today, along with other caseworkers assessing 

their needs," CEO of Southeastern Pennsylvania Red Cross 
Renée Cardwell Hughes said.” 

-Katherine Scott, 6ABC
(about Chester apartment fire)

February 6

On February 6th, SEPA assisted 21 families, totaling 55 people, following a blaze 
at the Wallingford Estates complex in Chester, Delaware County.

On February 26th, SEPA assisted 11 families, totaling 39 people, following a �re 
that swept through a dozen homes in Morrisville, Bucks County.

On September 18th, SEPA set up a shelter and assisted 10 families, totaling 33 
people, following a multi-home deadly �re in Coatesville, Chester County.

From October 5th through October 7th, SEPA opened a shelter at Cheltenham High 
School and assisted 40 families, totaling 55 people, following a �re at the Church 
Road condominiums in Wyncote, Montgomery County.

7. “Red Cross Clubs do things to help a small child down the street, a person across 
the country and anyone in between, and that makes every second worth it.” 

-Amanda Boornazian, Red Cross Club member
Downingtown STEM Academy

December 4 

The Red Cross Club program began the year with big plans to expand beyond the 
Philadelphia School District. Since the start of the 2012-2013 school year, the number 
of Red Cross Clubs has grown from 15 to 40. There are now Red Cross Clubs in 
suburban high schools and colleges in all �ve counties served by SEPA.

8. “It is an honor to be here. You all do amazing work. I often hold up 
Southeastern Pennsylvania as a model for other Red Cross chapters.” 

-Gail McGovern, American Red Cross President and CEO
April 10 

Gail McGovern, American Red Cross President and CEO, made her �rst formal visit to 
Southeastern Pennsylvania Chapter Tuesday, April 10. The day was spent honoring 
her achievements as CEO, as well as the accomplishments of SEPA. McGovern took a 
tour of SEPA’s Red Cross House; she also met with o�cials from The Pew Charitable
Trusts and community leaders at an event hosted at the Comcast Center.  
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9. “(Red Cross House) is the only Red Cross facility of its kind in the country. 
Other Red Cross chapters offer hotel vouchers to fire victims, usually giving them 

three nights of free shelter after they lose their homes. Only in Philadelphia 
do families have a place to stay for a longer period… Jubilantly walking through 

their new home last week - happily pointing out its hardwood floors and 
well-functioning air-conditioning unit - Crawley and Small were still 

mindful of the Red Cross' help. "We are trying to find out how we can volunteer 
and how can we give back for all that they've given us,’ Small says.”

-Philadelphia Inquirer
August 3

This past year Red Cross House housed 945 people including 347 children (average 
stay three weeks), added new artwork to the halls and had several of the rooms painted. 
In addition, Red Cross House continues to be on the cutting edge of disaster case 
management and disaster recovery by establishing valuable community partnerships 
to further help our clients on the road to recovery. A partnership with Temple Law 
School resulted in the creation of a Disaster Relief Clinic. At the clinic, law students and 
professors will work closely with RCH personnel to assess and tackle legal obstacles 
families may encounter in their recovery.   

10. “On behalf of Elliott Lewis, we could not be happier or more proud to 
support this program. You are all future leaders.”

-Mitch D’Amico, Elliott Lewis executive
July 17

2012 ushered in an expanded, innovative and educational four week summer program
called Camp Save a Life, adding three additional weeks to the one week camp hosted 
by SEPA during previous summers. The program reached 150 youth ages 10-14 with 
important life-saving and life-expanding skills including swimming safety, 
communication, leadership and disaster preparedness education. Additionally, 
attendees also obtained lifesaving training and certi�cations in CPR and First Aid. 
These skills provide youth with the necessary tools to become leaders in their 
communities and beyond.

11. “Without this scholarship from Sunoco, I wouldn’t have been able to take the 
NAT classes and I wouldn’t be able to pursue a new career path. I am so grateful 

for this opportunity and thankful to the Red Cross, Sunoco and 
Congressman Brady.” 

-Curtis Jarvis, NAT scholarship recipient
October 18

During a job fair, U.S. Representative Bob Brady (Dem- Pennsylvania 1st District) and 
Sunoco CEO Brian MacDonald announced a $200,000 donation by Sunoco that will 
help create more than 100 Nurse Assistant Training jobs and provide leadership skills 
to hundreds of school children taking part in Red Cross Clubs across the Philadelphia 
region. 

12. “The American Red Cross recognizes the need to keep current and 
provide information to the public the way they receive it, via an easy to use website 
and relevant social media efforts. Southeastern PA chapter is a leader at both and 

continues to set the standard for other Red Cross chapters to follow.” 
-Jackie Vendetti, American National Red Cross East Marketing HUB

December 21

A newly designed website at RedCrossPhilly.org o�cially launched in August. SEPA 
was one of eight chapters to have a vital role in designing the national website 
template. SEPA also launched its Mission Moment campaign over social media, which 
doubled SEPA’s Twitter following and increased activity on its Facebook page, raising 
SEPA’s pro�le regionally and nationally.  

9. RED CROSS HOUSE
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13. “She (Jen Leary) made her case to the Red Cross in early 2011, for an agency 
to work with their responders to tend to the animals on the scene. Last July, 

Red Paw was up and running. Their progress and achievements 
in the last year are awe inspiring.”
-Kristen Toland, Examiner.com

June 21 

Red Cross volunteer and Philadelphia �re�ghter, Jen Leary saw a need to help 
animals a�ected by everyday disasters. In one year, Red Paw responded to 
more than 150 disasters and helped 250 animals displaced by disasters by
providing them free shelter and care until they can be reunited with their owners. 

14. “(After the Wyncote fire,) I had nothing. I had nowhere to go. No way to 
get around. But the Red Cross helped me. They gave me food and 

gave me a ride in their van to Red Cross House. I’m so grateful for that.” 
-Eugene, Red Cross House Client

October 7   

Three brand new Ford Escapes and a 15 passenger van were added to SEPA’s �eet 
of vehicles during 2012. The Escapes are used to respond to disasters in Philadelphia 
and its nearby suburbs. The van is used to help transport disaster survivors to Red 
Cross House. The Escapes were paid for through a donation by the Ethel Sergeant 
Clark Smith Memorial Fund of Delaware County. The donor for the van wishes to 
remain anonymous.  

15. “Judge Hughes first grabbed our attention with how well she managed 
Hurricane Irene after only being on the job for a short amount of time. 

Once we researched her some more, it became clear she’s 
a perfect choice for this award” 

-Philadelphia Martin Luther King, Jr. Association 
for Nonviolence Executive Director Joye Nottage

January 16 

The Philadelphia Martin Luther King, Jr. Association for Nonviolence presented the 
highly prestigious Drum Major Award for Community and Civic Responsibility to 
SEPA CEO, Judge Renée Cardwell Hughes during its annual awards luncheon on 
January 16th. The Philadelphia Martin Luther King, Jr. Association for Nonviolence 
Drum Major Awards honor individuals whose lives have been exemplary and who 
have made outstanding contributions to their community and society in the spirit 
of Dr. Martin Luther King’s teachings and philosophy of love and nonviolence. 

16. “In terms of galas the Red Ball gets all the love; it's a blood pumping 
night of fun, for a heart-warming cause.  The endless amounts of 

entertainment and food make it a must, and there's no better cause than 
The Red Cross, an organization that has been serving our country since 1881.” 

-Mercedes Jones, 215 Magazine
March 15

More than 1,300 guests attended the 12th annual Red Ball presented by ModSpace 
on Saturday night March 10th at the Please Touch Museum. The Red Ball raised 
$329,836 the most ever for any SEPA Chapter single day event. The 2012 restaurant 
winner was Cakes and Candies by Maryellen. 

13. RED PAW  ONE YEAR
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17. “The Public Health Fund is proud to partner with the American 
Red Cross and thanks you for the exceptional work you do every day.”

-Anne Saporito Callan, PHF Chief Operating Officer
July 11 

SEPA received a $150,000 grant from the Public Health Fund (PHF) to bene�t the 
Reaching Elders and Seniors with Preparedness, Education, Concepts, and Tools 
(RESPECT) program.  The RESPECT pilot program is designed to emphasize the 
American Red Cross “Be Red Cross Ready” initiative. RESPECT is set to launch in early
2013.  

18. “In an odd confluence of reality and rehearsal, a disaster drill to simulate 
sheltering tornado victims was held the morning after an actual watch for 

severe weather. About 70 staff volunteers and more than 150 actor-victims 
participated in a drill organized by the Red Cross to practice how to house 

people left homeless by an emergency.”
-Daily Local News of Chester County

June 6

To prepare for the possibility of a tornado striking our region, SEPA joined with 
several Chester County agencies to conduct a Tornado Readiness Drill on June 
2nd at Avon Grove High School. This drill tested the ability of Red Cross volunteers 
and various partner agencies to respond to a hypothetical severe tornado where 
homes and businesses are destroyed and hundreds of people need shelter. 
Lessons learned from the drill proved very useful when Superstorm Sandy hit the 
region.  

19. “At Wawa, we are firmly committed to supporting the mission of the 
Red Cross to mobilize volunteers, provide humanitarian support and 

to help people when they need it the most.”
-Wawa President Chris Gheysens

June 12

SEPA honored Wawa and its CEO Howard Stoeckel with the 2012 Citizen of the 
Year Award during its 30th annual breakfast on June 12th. The Wawa family 
provides support to the Red Cross in every way possible, including disaster relief 
and blood donations. 

20. “When disaster strikes or when anyone in the Philadelphia region 
needs a blood transfusion, we all depend on the American Red Cross.” 

-Philadelphia Mayor Michael Nutter
September 6

SEPA and the American Red Cross Penn-Jersey Blood region worked very closely on 
a number of projects throughout the year. SEPA volunteers were present at the Eagles 
and Flyers blood drives, held two blood drives at its o�ces and recorded two 
Public Service Announcements, including one with Mayor Nutter asking for both
�nancial and blood donations.
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redcrossphilly.org
2221 Chestnut Street l Philadelphia, PA 19103 l 215-299-4000

@redcrossphilly


	_Top20_2012_Cover
	InSideCoverBridge
	Page2
	Page3
	Page4
	Page5
	Page6
	BACK

